
 

 

 

Dates: 11
th
 May 2020 

 
Subject: Travel & Tourism 
 
Level: level 2 and Level 3  
 
Focus for this fortnight: register with the Travel Training Academy, watch the video intro “welcome to the TTA”, 
complete Learn 2 book level 1 module which includes questions, short videos, true or false tests and a final assessment 
(70% pass mark) printable certificate at the end of each level of training.  
Use https://eastleigh-college.talentlms.com/ here you will find various courses, choose the travel agent section at the 
bottom of the page.  
 

Please send questions / queries to: mthornton@eastleigh.ac.uk/kwhitelock@eastleigh.ac.uk  

This free online training package has 
been put together by travel experts and 
college travel and tourism tutors, the 
travel agency module level 1 will look at 
key benefits of using a travel agent and 
different types of package holidays 
including the use of 3 letter IATA codes 
for different airports in the world. The 
module includes short activities to 
complete and there are 4 sections in total 
for Level 1. 
 
If you pass level 1, you may wish to 
proceed onto levels 2, 3 and 4.  
 
Both travel and tourism courses offered at 
Eastleigh College include a unit based on 
Travel Agency Operations, the online 
modules offered by the Travel Training 
Academy will give an idea of what to 
expect during the unit.  
 
 
As part of the college course you will be 
required to complete course work to a 
pass, merit, or distinction. The more 
details provided, and research included 
the better.   

The essential skills required which are 
needed to be a successful travel agent 
include: - 
 
Excellent communication skills both 
written and verbal, you will need to listen 
to customer requests either on the phone 
or face to face. Some customers will not 
always tell you their needs, this is when 
good questioning skills are required. 
Written communication involves writing 
down customer details, completing 
paperwork and entering the details 
accurately onto a booking website. 
Mistakes cost money! 
 
Excellent customer service skills in a 
travel agent might include being polite, 
professional and having a good sound 
knowledge of the travel industry or 
knowing where to find the accurate 
information.  
 
The above are all transferable to other 
sectors in travel such as cabin crew, the 
cruise industry or working within the 
transport industry.  
 

You will have the opportunity to develop 
all the skills learnt in the academy and at 
college during your Travel and Tourism 
qualification, and at your 2 week  industry 
work placement.  
 
 
During your customer service unit and 
travel agency unit you will have the 
opportunity to complete roleplays as 
customer service agents and travel 
agents meeting the needs of different 
customer scenarios either over the 
phone, written or face to face. This also 
involve completing industry style 
paperwork and using travel websites for 
enquiries.  
 
Finally, think when you last travelled did 
you use a travel agent either on line or in 
the high street. How easy was it book and 
when did you receive excellent customer 
service when shopping or buying 
something on line? How easy was it to 
make a purchase and how good was the 
service received?  

https://eastleigh-college.talentlms.com/
https://www.facebook.com/eastleighcollege
https://www.instagram.com/eastleigh_college/
https://www.youtube.com/channel/UCgmy0bRoU--x-sxIPcDX8Dg

